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COMMENTS 

Dear Ms. Tsang: 

Faxed to you find the documents we will need to conduct our telephone interview. I look forward to hearing 
from you. 



David £. Franklin 



THIS FAX IS CONFIDENTIAL AND IS FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED. IT MAY 
CONTAIN INFORMATION THAT IS PRIVILEGED, ATTORNEYS' WORK PRODUCT AND/OR EXEMPT FROM DISCLOSURE 
UNDER APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT (OR THE EMPLOYEE OR 
AGENT RESPONSIBLE TO DELIVER IT TO THE INTENDED RECIPIENT), ANY DISSEMINATION, DISTRIBUTION OR COPYING 
OF THIS COMMUNICATION IS PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US 
BY COLLECT TELEPHONE. 

OTHER OFFICES (FAX NUMBER) 

LOUISVILLE, KY (502) 581-1087 

COLUMBUS, OH (614) 464-1737 
MIDDLhTOWN, OH (513) 422-3010 
NEW ALBANY, IN (812) 948-7994 

NASHVILLE, TN (615) 25N5551 

LEXINGTON, KY (859) 231-001 1 



No Original Docs will follow unless requested 
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PTOL-413A (08-03) 
Approved for use) through 07/31/2006. OM3 0651-0031 
US. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 



Applicant Initiated Interview Request Form 



Application No.: 09 7223,993 First Named Applicant: Plrasteh 

Examiner: G. Gauthier Art Unit: 2645 Status of Application: pending 



Tentative Participants: 
ft) David E. Frankl 1n 



(2 ) Andrew B. Ulmer 



(3). 



(4). 



Proposed Date of Interview: p#\ Hi / fity Proposed Time; 2^*>^ (AM^) 



Type of Interview Requested: 

(1)1*1 Telephonic (2) [ ] Personal 



Exhibit To Be Shown or Demonstrated: [ ] YES 
If yes, provide brief description: 



(3) [ ] Video Conference 
pflNO 



Issues To Be Discussed 


Issues Claims/ Prior 
(Rej., Obj., etc) Fig. #s Art 


Discussed 


Agreed 


Not Agreed 




[ 1 


I 1 


[ ] 


(2) 


[ ] 


[ J 


[ ] 


(3) 


[ ] 


[ ] 


[ ] 


(4) 


[ 1 


[ ] 


[ ] 


[ ] Continuation Sheet Attached 








Brief Description of Arguments to be Presented: 









An interview was conducted on the above-Identified application on . 

NOTE; 

This form should be completed by applicant and submitted to the examiner in advance of the Interview (see MPEP 
§ 713.01). 

This application will not be delayed from issue because of applicant's failure to submit a written record of this 
interview. Therefore, applicant is advised to file a statement of the substance of this Interview (37 CFR 1.133(b)) 
as soon as possible. ^1 

(Applicant/Applicant's Representative Signature) (Examiner/SPE Signature) 



Ttaii collection of lalbrmmtfton U required by 37 CFR 1.130, The ta/OT Button to required to obtain or retala a benefit by the public whJcfc is to fue (tad by the 
USPTO to proem) u application. CofiflacnOalfty b governed by 35 TJ.S.C. 112 mud 37 CFR 1.14. Thta caBecrJon is eittmend to tike 21 miwae* to complete, 
todedlag getberlag, preparing, and lubmlttisg tbe completed appifcttloo form to tbe USPTO. Time will r*ry dcpcDtftog upoa tbe lodMduml ca*c Amy comments 
oo tbe eaoso* or dm* yon require to coesptete OH form tvdVor i ugeeirleoj for reducing thli burden, sHe«Jd be tenr. ee tbe Cnlef la/ormarioB Officer, U>S. peteat 
end Trade nmrk Office, U.S. Departmeftt of Commerce, P.O. Bex 1450, AJeuadrU, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call J-800-PTO-9I99 and select option 2. 
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RECEIVED 

CENTRAL FAX CENTER 

DRAFT MAY 1 7 2004 

Customer No. 26874 
PATENT TRADEMARK OFFICE 
Attv. Docket: 1160215.0503353 

IN THE UNITED STATES PATENT & TRADEMARK OFFICE 

Applicant: Pirasteh, et. al. : Paper No: 

Serial No. 09/223,993 : Group Art Unit: 2645 

Filed: 31 December 1998 : Examiner: Gerald Gauthier 

For: SYSTEM AND APPARATUS FOR IVR PORT SHARING 

AMENDMENT & RESPONSE 
FOR TELEPHONE CONFERENCE ONLY 
DO NOT ENTER CLAIMS 

Mail Stop Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

In response to the Office Action, dated February 23, 2004, please amend the above- 
identified application as follows. 

Amendments to the Claims begin on page 2 of this paper. 
Remarks begin on page 7 of this paper. 



PAGE 3/10 * RCVD AT 5/17/2004 4:42:29 PM [Eastern Daylight Time] " SVR:USPTO-EFXRF-1/2 * DNIS:8729308 * CSID:1 513651 0981 * DURATION (mm-ss):03^8 



